Entering RGW JavaChat using Java Version 6

Due to the recent automatic updates performed by the Java environment there has
been some problems accessing the RGW chat room. This help document gives
instactions how to overcome the issues caused by these updates.

If when running the RGW Java Chat you get
7 ARSI  this icon in the system tray (near clock,
bottom right of screen) you are running Java
Version 6.

If the chat room fails to connect follow the steps laid out below.

Right click the JAVA
icon and select

‘Open Control Panel’
from the menu pop

Connect To StarChat | Cancel

we when using the items below. Overuse of items ("flooding™) may
r permanent ban from a channel/room or the StarChat IRC Network. up.
els/rooms do not permit colors and Pop-Ups are not seen.
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About Java Technology
Go to Java.com

Open Control Panel
Open Console

° Internet

Hide Icon .
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a Control Panel

Select the ‘General’ tab.

View version infarmation about Java Contral Panel.

— Mebwork Settings

MNetwork settings are used when making Internet connections. By default, Java
will use the netwark settings in your web browser. Only advanced users should
madify these settings.

Mebwork Settings. ..

— Temporary Internet Files

. . A : _ . . Click on the ‘Settings’ tab in the
Files you use in Java applications are stored in a special folder For quick execution .
later. Only advanced users should delets files or modify these settings. ‘Temporary Internet FllCS’

/— /
Settings. .. View. ..
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keep kemparary Files on my computer i

Lacation

Select the location where temporary files are kept:

Settings|Dave| Application Datal5un1Ja\raIDeploymentlcache| [ Change... ]

Disk Space
Select the compression level for JAR files:

Set the amaount of disk space For storing temparary files:

Vo[ o] e

[ Delete Files. .. ] [ Restore Defaults ]

[ oK H Cancel ]

Temporary Files Settings

[ Eeep temparary files on my computer ;

Lacation

Disk Space

|

Delete Files... ] [ Restare Defaults ]

) =28

On this page remove the
check mark from the
option ‘Keep temporary
file on my computer’

All the options should
grey out as shown here.

Click ‘OK’

Close ALL internet explorer windows and try the RGW window again.

NOTE:

Due to new files being loaded for the first time the

opening of the chatroom login window could take as long
as 20 seconds. PLEASE BE PATIENT!
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